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V5. FRANKLI N: To properly address this subject, the
first set of recomendations focuses on the funding of ongoing
research. W wanted to recommend that ganbling-specific
i nvestigations be coordinated within the NIH system to ensure
adequate, appropriate, and applicable research on pathol ogical
ganbl i ng.

There are ongoing progranms by N MH, by N DA by N AAA
as well as other federal research bodies that should include
pat hol ogi cal ganbling specific issues.

It is not prohibitively expensive, and it can be very
easily done in a nunber of ongoing projects..

The Conmi ssion asked NORC to provide input on foll ow up
research. And to that end we recomend a national prevalent
survey be conducted every five years, and ganbling questions be
indicated in federal studies |ike the National Household Survey.

It is inperative we gather research on specia
popul ations. W are in dire need of this, including seniors, all
m nors, wonen, racial and ethnic mnorities.

Il will have to comment on, again, Frank’'s good work
through his Agency, we share a lot of comon goals in this
regard, that when we conplain, your conplaints about their terns.
W have gone from conpul sive, to problem to pathological, nowto
di sordered, which does carry a stigma. M clients have a probl em
with that term

But | mght also point out that with a 25 year history
in the addiction field we’'ve gone from alcoholic to alcohol
abuser, to al cohol dependent, to substance abusers, to chemcally
dependent. So it is an evolution. | don’t know that there wl|l

be an end in sight in that regard.
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In terns of public awareness and education, efforts can
begin with informng the public about problem in pathological
ganbl i ng. W recommend the efforts be broad-based, such as
preventi on progranms throughout the educational system increased
awareness in the crimnal justice system national informtion
canpaigns, and industry responsible gamng practices best
articul ated by the AGA

An effective responsible ganm ng policy nust be enacted
by all | egalized ganbling venues. This nust include a
conprehensive policy on mnors, including preventing access to
gam ng areas, identifying unattended children, elimnating access
t o gam ng nachi nes where human oversi ght is not possible.

W reconmend that resources for problem ganblers,
i ncluding the National Council Help |line nunber be highly visible
on all ganmbling materials, and throughout every gamng facility.

Credit practices nust be included, devel oped to include
provisions that will address limts, will address the needs that
are appropriate to pathol ogi cal ganblers.

Sel f-excl usion provisions, i ncluding renoval from
pronotional lists, cessation of contact by ganbling operators, et
cetera, should be available if requested by that ganbler and set
up in an appropriate way.

Unfortunately under treatnent the best public awareness
in responsible gamng practices in the world wll help few
probl em ganblers if those seeking treatnment services have nowhere
to turn.

It is not sufficient to sinply adapt existing alcoho
or drug prevention prograns to the problem pathol ogi cal ganbling

popul ation. It is not a direct translation.
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As the Conm ssioners know there are a few providers of
ganbling treatnent services. Two VA prograns, |ess than a dozen
state funded progranms, only one national private provider, and
| ess than 1,200 Ganbl ers Anonynous neetings nationally.

This is in conparison to over 48,000 chapters of
Al cohol i cs Anonynous, and over 12,000 drug and al cohol treatnent
prograns to be found privately, and governnent funded nationally.

Most  Anericans have no ganbling treatnent services
available to them It is a tragedy and unacceptable to find that
even if a treatnent program is available in a given comunity,
many problem ganblers cannot receive services because their
i nsurance conpani es refuse to reinburse for the care.

Establ i shing insurance <coverage on a parity wth
exi sting behavioral health benefits allows problem ganblers
access to the health care delivery system

There is absolutely no reason for pathol ogi cal ganbling
to be excluded fromany nental health benefits package.

This psychiatric disorder is treatable. So said, by the
state governnments who pay for such care. So said by the severa
of the nation’s l|argest casino corporations who pay for such
treatment for their enpl oyees.

Pl ease renenber the innocent victins of a pathol ogical
ganbl er out of control are the famly nenbers and | oved ones of
t hat ganbl er. Fam |y nenbers are seldom included in treatnent
funding for ganmbling, and they are often in trenendous need of
specialized services to assist them with the |egal, envotional
physi cal, financial and parenting crises surrounding the ganbler.

They are the ones |l eft hol ding the bag.
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Al t hough t he ADA was enact ed to el imnate
di scrimnation against the disabled, it has created a new form of
discrimnation. The exclusion of pathological ganbling fromthe
Anericans with Disabilities Act remains a discrimnating barrier,
bot h technically and phil osophically.

I mproving the availability of treatment services is a
public health issue. It is best addressed by both governnenta
and non-governnental prograns. W recommend requiring federa
and state governnents that receive revenues based on ganbling
allocate a portion of this revenue to ganbling specific
prevention, education, training, treatnent, and research.

Probl em ganbling specific training progranms for gam ng
i ndustry enpl oyees, again, sonething AGA has pioneered in many
ways, should be required by state governnents. State ganbling
comm ssions, and the gami ng industry for their enployees, as well
as EAP providers.

To i ncrease awareness and services for problem ganblers
and their famlies, we recomrend including pathol ogi cal ganbling
in the curriculunms of educational institutions that are teaching
addi ctions counselors, nental health workers, schools of socia
wor k, psychol ogy, psychiatry, degree and certificate prograns.

Al'l of these will help further and increase the nunber
of treatnent prograns available as nore providers |earn about
what this disorder is all about. And | would |ike Paul to nake
our concl usi on.

MR, ASHE: Thank you, Joanna.

In conclusion let nme thank you again on behalf of the

State Councils for the opportunity to join in your search for
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i nformati on on the inpact of problem and pathol ogi cal ganbling in
Aneri ca today.

W offer our sincere hopes and prayers that your

efforts will usher in a new understandi ng and source of help for
those who suffer the inpact of this disorder well into the next
century.

Anything the National Council, or its 35 state

affiliates could do to help you in that regard, we are nore than
happy to do so. W have appeared in every one of your Conm ssion
heari ngs, and we are happy to be part of this progress. Thank
you very much

CHAI R JAMES: Thank you.
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